Tickets Oxford Promoter Notes
Services

Tickets Oxford sets up and sells tickets through the Spektrix computerised Box Office system, as set out in the Terms & Conditions. 

Commission Charges

The commission charges for your event on Spektrix include the set-up of the event, all sales, the supply of all tickets sold through Spektrix, and sales reports. Our service is most suitable for promoters who are likely to sell at least 50 tickets through Tickets Oxford and this level of sales generally covers our minimum commission charge. See Terms and Conditions for details. 

Box Office Information to include in your Publicity

Address: Tickets Oxford at the Oxford Playhouse, Beaumont Street, Oxford, OX1 2LW

Box Office: 01865 305 305

Website: www.ticketsoxford.com
Opening Times: Monday to Saturday, 12noon to 6pm
The Box Office is not usually open on Sundays or Bank Holidays.

Accepted Payment types: Cash, Cheque (Payable to The Oxford Playhouse Trust) Visa, MasterCard, Maestro, West End Theatre Managers Tokens & Playhouse Gift Vouchers.
Postage Tickets can be posted out at a charge of £1 to the customer.

A copy of our logo can be emailed to you.

___________________________________________________________________________________________________ 

Setting Up Events 

Please return completed forms and signed contracts to TICKETS OXFORD at the address above or by email to george.sawer@oxfordplayhouse.com 
Please complete all sections of all pages of the forms to ensure that there is no delay in setting up your event.

(Please be advised that it can take up to 7 working days to complete an event set up).

If you would like to be able to access sales figures for your event, please email george.sawer@oxfordplayhouse.com to set these up.

If you require any assistance, please contact Tickets Oxford on the phone numbers or email addresses below. As the Box Office is often very busy and staff work varied hours it is advisable to arrange a time to meet in advance if you would like to come in to meet us in person.

Contacts

For further details or any other information please contact:

George Sawer 
(Assistant Box Office Manager & Tickets Oxford Agency) 
george.sawer@oxfordplayhouse.com
There are several marketing options we can offer to promoters of events for which we're selling tickets. 
 

Free Marketing:
We can display flyers sized A5 or smaller for your event. For a one-off event at a small venue we recommend you supply us with around 50 - 100 flyers.
Your event is automatically included in our “What’s On” diary which is sent out with every piece of Tickets Oxford Post and available for customers to pick up from our leaflet racks.
Once you've proofed your event and you're happy with its set up, we can tweet from our @TicketsOxford account with your booking link and any Twitter handles you'd like us to tag. We're also happy to occasionally tweet about your event or to retweet relevant content. 
We also highly recommend that you advertise your event with Daily Info. Small Daily Info advertisements are free of charge, with extra charges for a longer description or to include a picture. Please visit http://www.dailyinfo.co.uk/ to advertise your event. 
Paid Marketing:
We have up to 3 scrolling advertising spaces available, above the What's On listings page at a cost of £70 + VAT per week. We can offer discounted rates for longer runs of 4 weeks or more.
We can send out an email advertisement to our customers who have agreed to email contact from third parties. The cost of this is £70+VAT per campaign sent to approximately 2000 individuals. We would just need you to supply some copy and images for your event.
If you’d like to book in any paid marketing, please contact george.sawer@oxfordplayhouse.com 
